
 

 

COMMUNITY OUTCOMES PLAN 

Community Group Glenfield Tennis 

Name and Location of Land/Facility Elliott Reserve, Glenfield 

Local Board Area Kaipātiki 

Agreed Annual Report Due Date 30 November 2019 

 
 

Auckland Council and 
Local Board 
Outcomes 

Goal   Objectives  
Performance 
Measure 

Community 

Our community 
facilities and 
infrastructure are 
high quality and well 
managed  
 

Maintain the tennis court 
facilities in good 
condition, including routine 
maintenance of the 
clubhouse on a regular 
basis. 
 
 
Promote the facility within 
the community including 
offering free lessons and 
free use of the courts   

1. Develop and action an 

asset replacement and 

facility maintenance 

plan.  

 

2. Promote the availability 

of the clubrooms for 

community use during 

hours outside of club 

business requirements. 

This will include local 

Facebook pages, 

school newsletters and 

community websites  

 
 

3. In partnership with NZ 

tennis install an online 

booking system for the 

courts to enable non-

club members to use 

the facility. 

 

4. Through the online 

booking system offer 

casual bookings on a 

similar $ value as per 

council owned and run 

Beach Haven  

 
 

5. To promote the game 

and facility within the 

community also offer 

some “free use” of the 

Evidence provided of 
the plan and key 
asset projects 
undertaken.  
 
 
 
Evidence provided of 
external club 
bookings and 
alignment with 
community charges  
 
 
 
 
 
 
 
Evidence provided by 
annual report  



 

 

courts via the booking 

system 

 

6. Promote the sport to 

those interested in 

starting out by giving 

three free games 

Our people are 
healthy and active 
 

Provide opportunity for 
community to be involved 
and get physically active  

1. Offer Hot Shots or 
equivalent, tennis 
coaching for beginners 
that is inclusive for all 
the Kaipātiki 
Community to 
participate in.   

 

2. Offer cardio tennis or 
equivalent fitness 
sessions for all ages  

 
 
3. Engage the local 

community with three 
promotional events per 
year e.g. club open day 
or have- a go- day.  An 
open day in conjunction 
with KCFT to be held in 
Mar 2019.  
 

4. Work with the local 

primary schools to offer 

use of the courts during 

the school day. 

Additionally, club will 

donate a racket to be 

won by the school 

children to encourage 

the game  

 
 

5. Provide interclub 
competition to enhance 
and develop skills  
 
 

Evidence provided of 
all programmes 
delivered that 
encourage the 
community to 
participate in the 
sport of tennis. 
 
 
 
 
 
 
Evidence provided of 
promotion/marketing 
and outcomes of the 
promotional event.  
 
 
 
 
 
 
 
 
Evidence from annual 
report to Board 

Maori  

Auckland Plan: 
A Maori identity that 
is Auckland's point of 
difference in the 
world 
 

Provide opportunity for 
community to be involved 
and get physically active 

Promote participation of 
Maori and Pacifica 
demographics through local 
programmes   

Evidence provided of 
promotion and 
outcomes of the 
promotional event. 
 
 
 
 
 



 

 

Environment 

Our natural 
environment is 
protected for future 
generations to enjoy 
Our communities are 
environmentally aware 
and work together to 
live sustainably  

Effective, frugal use of 
services and waste 
minimisation.  

1. Promote recycling 

by club members 

when using the 

courts and 

clubroom facilities.  

 

2. Provide signage 

and bins for 

recycling within the 

clubrooms.  

Photo evidence of 
actions provided.  
 

 


