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MESSAGE FROM THE ENVIRONMENT
AND COMMUNITY COMMITTEE
The Auckland Plan identiﬁes six important outcome areas in which we must make
signiﬁcant progress, so that Auckland can continue to be a place where people want to live,
work and visit. The Environment and Community Committee is committed to delivering
these six Auckland Plan outcomes alongside Aucklanders, for the beneﬁt of Aucklanders.

Our work as a committee encompasses strategy and
decision-making related to the environmental, social,
economic and cultural activities of Auckland. We are
involved with a diverse range of projects, policies and
plans which help to achieve the six Auckland Plan
outcomes. The involvement of Aucklanders is vital to
our success.
This report for the year 2017/2018 highlights a diverse
range of projects that our communities have been
involved in. Each of the projects delivers on one or
more of the six Auckland Plan outcomes; whether the
result is a sense of community, improved transport
options, achievements for Māori, or more. Through
the use of case studies and videos we want to bring
alive the work that is being done across Auckland and
how this aligns with the Auckland Plan outcomes.
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We wanted the community voices behind the
projects to lead the way in an innovative digital
and interactive format. We are lucky to hear from
members of our Auckland community involved with
these initiatives who have shared their experiences
and the impact it has had on their community.
The Environment and Community Committee
continues to put Aucklanders ﬁrst by responding
to challenges, presenting solutions, creating
opportunities, and encouraging community
leadership. We are always looking for ways to make
Auckland a better place for our diverse communities,
the environment, and our infrastructure.
We look forward to the 2018/2019 year and what
new initiatives this will bring for Aucklanders.

Ō MĀTOU HAPORI

OUR COMMUNITY
INCLUSIVE AUCKLAND / DIVERSITY IS OUR STRENGTH
Our diversity delivers many beneﬁts to the city

Auckland has

Tamariki Māori

180

More than

ethnicities
and

AUCKLAND
Auckland is a dynamic and attractive
place to live. Its people are diverse in
age, lifestyle, culture and community.
• Māori
• Pasiﬁka
• Ethnic
Communities
• Children and
Youth
• Older
Aucklanders
• Disabled

• LGBTI
• Urban residents
• Rural residents
• Faith based
• Diversity in
languages
• New and
established
migrants

Auckland’s Population

languages

Promotes
a culturally
rich, vibrant,
exciting city

Attracts talent,
tourists and
entrepreneurs

By 2038
2013
1,415,550 2,222,700
people live in
Auckland Region

people are
expected to live
in Auckland

Increases
global
awareness and
tolerance

AUCKLAND IN 2036
65%
of Auckland’s
population
in 2036.

This proportion was

49% in 2013
In

175

Māori, Asian
and Paciﬁc
ethnic populations are
growing at a higher than
average rate, which means
that their share of the total
population will increase in
most areas.

13%
18% of the population
34% of the population
47% of the population
of the population
from 11% in 2013

Helps us compete
on an international
stage

Changes in age distribution
Children and
young people
represent

11.5%
of Auckland’s

1/3

population are
residents 65+.

of Auckland’s
population.

Both numbers are expected to continue growing.

50%

speak some
Te Reo in
the home.
Whānau with
young tamariki
have identiﬁed
that access to Te
Reo and tikanga
Māori is important
to them.

Inequitable outcomes
between Māori and
non-Māori
Māori are more likely to experience
disparities in:

injuries
and disease

housing and
residential
mobility

severe child
poverty

education
outcomes

LGBTI
Māori

from 15% in 2013

Paciﬁc

from 23% in 2013

Asian

from 59% in 2013

European
or other

Auckland region has the largest Rainbow
population in New Zealand.

Nearly

Disability
One in ﬁve Aucklanders was identiﬁed as
disabled in the 2013 Disability survey.

45% of gay men and
nearly

33% of female same sex couples
in New Zealand live in Auckland

People aged 65+ were more likely to
experience some form of disability.
Māori and Paciﬁc people had higher than
average disability rates.

Auckland Council has a role in fostering a strong, inclusive and equitable society. We do this by….
providing opportunities for all people to meet, interact and build relationships through our community services and facilities,
parks and open space, and arts and cultural activities.
4
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Ō MĀTOU RAWENGA

OUR ACHIEVEMENTS
AWARDS
AND
NOMINATIONS

Auckland Council’s Erosion and
Sediment Control Guidance
Won the Resource Management
Law Association Award for the
best publication.

Auckland
Won the Cities4ZeroWaste Award at the international
C40 Cities Bloomberg Philanthropies Awards

The Brylee Reserve Wetland
project in Takanini
Won the Best Public Works Project
under $5 Million category at
the Institute of Public Works and
Engineering Australasia
NZ Excellence Awards.
Gael Surgenor
Director of Community and
Social Innovation for the
Southern Initiative
Was nominated for the Women
of Inﬂuence Awards in the Public
Policy category for the positive
outcomes she achieves for South
Auckland communities.
5
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Safeswim
Won the Smart Water Category at
the Smart Cities Asia Paciﬁc Awards
and the Innovation of the Year award
at the Surf Life Saving Northern
Region Awards of Excellence.

Upsouth, the Southern
Initiative crowd empowerment
digital platform
Was shortlisted in the Digital Equity
and Accessibility
category at the Smart Cities
Asia Paciﬁc Awards.

PROGRESS
AND
RESULTS
$490,000 distributed
through the Regional
Environment and Natural
Heritage Grants Programme

$43.7 million
spent on open
space acquisitions

$685,000 distributed
through the Waste
Minimisation and
Innovation Fund

570 community
parks supported by
volunteers involved in
ecological restoration

84 per cent
satisfaction with the
libraries website

9 public art works
installed across Auckland

90,000 LEDs on the
Auckland’s Harbour
Bridge lit up with
energy from 248
solar panels

3.5 million cycling
movements were
recorded - an increase
of 4.9 per cent on the
previous 12 months

115,905
volunteer hours
in the council’s
community parks

1700 community groups
and volunteers engaged in
community led conservation
through the council’s Pest
Free Auckland initiative

582 homeless adults
and families with
children housed in
304 households by
Housing First

$120 million available
in the Long-term Plan
for the development
of sports and
recreation facilities
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TE MAHERE A TĀMAKI MAKAURAU

THE AUCKLAND PLAN
The Auckland Plan sets the direction for how
Auckland will grow and develop over the next
30 years. It highlights our key challenges of:

THIS REPORT HIGHLIGHTS A RANGE OF KEY PROJECTS
UNDER EACH OUTCOME OF THE AUCKLAND PLAN

• population growth and its implications
• sharing prosperity with all Aucklanders
• reducing environmental degradation.
To address these challenges, the plan identiﬁes
six outcomes that will deliver a better Auckland,
so that it can be a world class city where people
want to live, work and visit.
OPPORTUNITY AND
PROSPERITY

ENVIRONMENT AND
CULTURAL HERITAGE

HE MIHI
Tērā tō waka te hoea ake e koe i te moana o te
Waitematā kia ū mai rā ki te ākau i Ōkahu.
Let your canoe carry you across the waters of the
Waitematā until you make landfall at Ōkahu.

HOMES AND PLACES

MĀORI IDENTITY AND WELLBEING

Auckland
Plan
Outcomes

BELONGING AND
PARTICIPATION

6
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WELL CONNECTED
AND ACCESSIBLE

TE WHAI PĀNGA ME TE WHAI WĀHI ATU

BELONGING AND PARTICIPATION
OUTCOME EXPLANATION
The belonging and participation outcome
focuses on fostering an inclusive Auckland,
reducing disparities in opportunities and
promoting participation in society in a world
of rapid change. It emphasises improving health
and wellbeing, building resilience, valuing
and celebrating Aucklanders’ differences as
a strength and recognises the value of arts,
culture, sports and recreation to quality of life.
Achieving a sense of belonging and supporting
the ability of Aucklanders to participate
requires activity under all the outcomes in
the Auckland Plan.
Auckland Council undertakes a variety
of functions that enhance belonging and
participation for all Aucklanders. Through
its committees and local boards, the council
has a number of different ways that it listens,
engages and supports its diverse communities.
Groups are encouraged and supported to
identify their own ways for working together
and for getting on with making a difference
in their community.

7
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TE WHAI PĀNGA ME TE WHAI WĀHI ATU

BELONGING AND PARTICIPATION
KEY PROJECTS THAT SUPPORT THIS OUTCOME:
CASE STUDY

Te Maroro
Warkworth is home to a strong Kiribati community
who are proud of their language and culture. The
community recognised that there were limited
resources at Warkworth library for the Kiribati
community, especially for children and youth.
Auckland Libraries worked with the Rodney Kiribati
community, Auckland Museum and Auckland Art
Gallery on the Te Maroro project.

“When I looked at our Paciﬁc collections in Auckland libraries, there was a
real need to focus on uplifting our minority Paciﬁc Languages and Cultures
like Kiribati, Tuvalu, Rotuma and Tokelau through publishing more resources
and making them accessible to those communities, especially for our Paciﬁc
children growing up in diaspora in Aotearoa.”
– Senior Curator Paciﬁc
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Te Maroro has a similar meaning to talanoa or
wānanga and was the methodology used for
responding to the aspirations of the Kiribati
community. The project has resulted in a brand
new set of alphabet, colours and numbers books
and posters which were beautifully illustrated by
members of the Rodney Kiribati community.

TE WHAI PĀNGA ME TE WHAI WĀHI ATU

BELONGING AND PARTICIPATION
CASE STUDY

Upcycling: Collaboration between Cook Islanders and Sikhs
In Sikhism, Rumala Sahib are wrappings, draperies
and coverlets used as altar cloths to protect prayer
books and scriptures, or scarves worn during worship.
The holy cloth is traditionally burnt or thrown away
after use. In Takanini, the Supreme Sikh Society of
New Zealand is now donating the fabric to a
number of local organisations where it is being
upcycled into beautiful products which are used
by the wider community.
Around 200 women, with the Cook Island
Development Agency New Zealand, Te Awa Ora
Trust, the Mangere East Community Centre and the
Auckland Regional Migrant Services under the Wise
Collective, are using their skills and creativity to give
the fabric a second life and showcase the work based
on their own cultural backgrounds.

9
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Five temples
around New
Zealand send
their Rumala
Sahib to
Takanini for
re-purposing.
Temples in a number of countries around the world
including Canada, India, British Colombia and Australia
are also following the example of the Takanini
Gurudwara.
An added and very signiﬁcant bonus in the sacred
cloth being reused is the reduction of CO2 emissions.
The Takanini Temple was burning on average one
tonne of the fabric a year, releasing around 3.6 tonnes
of CO2 into the atmosphere.
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“We have managed to ﬁnd a unique solution
on what to do with the holy cloth without
hurting anyone’s sentiment and in a way that
sees different communities acknowledging
and respecting others’ faiths.”
– Supreme Sikh Society New Zealand
“The new works are also being distributed to
the wider community generating a source
of income to the families of those involved
– an amazing opportunity to create positive
outcomes for hundreds of families from
different ethnic groups across Auckland.”
– Supreme Sikh Society New Zealand

TE WHAI PĀNGA ME TE WHAI WĀHI ATU

BELONGING AND PARTICIPATION
TE WHAKAMANA I NGĀ
HAPORI / EMPOWERING
COMMUNITIES
An empowered community is one where
individuals, whānau and communities have
the power and ability to inﬂuence decisions,
take action and make change happen in
their lives and communities. This includes
communities of place, interest and identity.
The Empowered Communities Approach is a
whole of council way of working that enables
individuals, whānau and communities to play
an active role in the decisions that affect their
communities. It forms an important part of
engaging and enabling our communities.
The Community Empowerment Unit is
responsible for building an understanding
of what the Empowered Communities
Approach means in practice, and to support
its implementation both internally and within
Auckland’s communities.

KEY PROJECTS ENABLED BY THE EMPOWERED COMMUNITIES APPROACH:

Manukau
– Keeping Auckland
beautiful

Huapai
– Community led
place making

New Lynn – Safety
through community
empowerment

“We often facilitate the project for
them in the ﬁrst place. They ﬁnd the
volunteers, organise it, ﬁnd their own
team leaders and they get the project
done. That’s real empowerment.”

“I think the Empowered Communities
Approach is the way to go in
the future and council seems to
be wanting that to happen.”

“Four of the local rough sleepers
from this area got housed.
To see them housed, smiling,
that’s what I want to see.”

– Convening Group Member

– Outreach Worker, Salvation Army

“I feel like these small steps
will contribute to a bigger
picture of what our community
will be like in the future.”

“After listening to the lectures
organised by the council, a number
of us who were on the rate
payers group and had an intense
interest in the community got
on board with the project.”

“I think these meetings and events
make me think more about how to
be a better citizen.” – Resident

– Resident

– Convening Group Member

– Community Manager, Manukau
Beatiﬁcation Charitable Trust

“We were coming together and we
clearly had a belief that this situation
had to be approached differently and
go forward all on the same line and all
looking for the same outcomes.”
– New Lynn Community Constable
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TE WHAI PĀNGA ME TE WHAI WĀHI ATU

BELONGING AND PARTICIPATION
Project twin streams
Project Twin Streams is a large scale
environmental restoration project in
West Auckland. It works collaboratively
to engage the community in the
restoration of the streams in their local
neighbourhoods. Project Twin Streams
is a people centred approach which
puts the long term engagement of the
community as key to its ongoing success.
With the support of the Waitākere
Ranges and Henderson-Massey Local
Boards the project contracts local
community organisations Community
Waitakere, EcoMatters, Mclaren Park &
Henderson South Community Initiative
and Te Ukaipo to deliver aspects of the
project with community participation.
The project uses creative methods
to engage people’s hearts and minds
in reconnecting with their natural
environment and raise awareness of
environmental issues. This is particularly
effective in engaging harder-to-reach
groups (including youth at risk) and
encourage valuing our waterways, as
well as engendering a sense of belonging
and pride in ‘their place’.
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“For me, being part of planting and doing
that kind of dirty work in year 12 for the
community service role, there were a lot
of days were it would be raining and nicer
to stay inside the school where it’s warm,
but once we got out there it was fun!”
“We look at the project as having ﬁve
key dimensions with a spiritual focus.
We’re talking about the land, water,
spiritual values and our connection
with Māori and tangata whenua.”

TE WHAI PĀNGA ME TE WHAI WĀHI ATU

BELONGING AND PARTICIPATION
Auckland Council community parks
– Connecting Aucklanders to nature
Approximately 570 community parks are
supported by volunteers involved in ecological
restoration across the region. Volunteer
activities include beach and community park
clean ups, community planting, pest animal and
plant control and environmental programmes
including camps and walks. Across 2017/2018,
there were 115,905 volunteer hours.
An integrated approach for volunteering is
used which includes nurturing and learning,
promoting and supporting greater community
involvement, embracing the environment
through education and developing ecological
community networks for local board areas
across the region.
Community outcomes include environmental
and cultural connection , ownership, place
making, collaboration, social connection and
capital, neighbourhood watch and amenity
value for the local area.
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TE TUAKIRI MĀORI ME TŌNA ORANGA

MĀORI IDENTITY AND WELLBEING
OUTCOME EXPLANATION
Building strong and vibrant Māori communities
that thrive socially, culturally, economically
and environmentally is the focus of the Māori
identity and wellbeing outcome. Auckland’s
bicultural roots provide a strong foundation
for our intercultural society by providing
opportunities for all Aucklanders to understand
and engage in Māori culture and language, local
Māori history, perspectives and values.
Auckland’s Māori identity sets us apart from
other international cities. It brings visitors to our
shore, attracts investment, and builds a sense
of belonging and pride. Auckland is home to the
country’s largest Māori population and mana
whenua retain cultural traditions and heritage
that make Auckland unique. Auckland embraces
its uniqueness founded on te Tiriti o Waitangi
and is shaped by its Māori history and presence.
Many agencies and organisations support and
contribute to Māori identity and wellbeing, as
the main focus of their work, or through the
delivery of services and activities. This includes
Māori and iwi organisations, government
agencies and the council, as well as nongovernment and the private sector.
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TE TUAKIRI MĀORI ME TŌNA ORANGA

MĀORI IDENTITY AND WELLBEING
KEY PROJECTS THAT SUPPORT THIS OUTCOME:
CASE STUDY

Te Kākano
The Te Kākano framework has been developed to
improve the council’s services for tamariki Māori
under ﬁve and their whānau. Using a kaupapa
Māori approach, the Te Kākano framework is
being tested through ﬁve pilots, across Auckland.
Council staff worked closely with mana whenua
and mataawaka to ensure that whānau voices
were central to the pilot design. Māori codesign
specialists and kaupapa Māori evaluators
were contracted to ensure the design process
encouraged whānau to participate, respected
tikanga and kawa at hui and wananga, enabled
all design team members to feel comfortable
using mātauranga Māori design and used
mātauranga Māori methods.
The pilots are proving to be popular with local
whānau. Howick is attracting over 180 children
and Wellsford has been growing since its launch.
Each of the pilots tests out different aspects
of the Te Kākano model, for example using
outreach and partnerships to reduce barriers
and support whānau.
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At the Wellsford pilot, Te Kākano is connecting
learners by bringing the learning programmes
of the Auckland Botanic Gardens to the under-5
community in Wellsford. Specialist educators
from the Home Interaction Programme for
Parents and Youngsters and a tikanga expert
from Wellsford Kindergarten deliver the services
in a way that makes it fun and authentic for
tamariki. Parents and caregivers are engaged in
the learning with the child, meaning that that
the learning can continue at home.

TE TUAKIRI MĀORI ME TŌNA ORANGA

MĀORI IDENTITY AND WELLBEING
Public Art
– Te Huinga by Chris Bailey
Created in 2017 and located at Fearon Park, Mt
Roskill. The public art piece Te Huinga is a series
of ﬁve stone sculptural elements that reference
the pre-colonial stone working traditions of
mana whenua in the local area. The dynamic
piece, featuring a number of different types of
stone, honours the way Māori once utilised local
materials such as basalt stone from the nearby
maunga. These are set in an artist-designed
landscape feature, also made from stone, with
native plantings.
The council worked with local iwi Ngāti Whātua
Ōrākei; Ngāi tai Ki Tāmaki; Te Ākitai Waiohua
and Te Kawerau ā Maki to ensure the piece
contributed to the visibility and celebration of
their stories and histories.
Te Huinga demonstrates a unique and distinctive
piece of public art which responds to place. It
distinctively celebrates, expresses and gives mana
to mana whenua stories, history, mātauranga
Māori (traditional Māori knowledge, wisdom and
understanding) and communities.
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TE TUAKIRI MĀORI ME TŌNA ORANGA

MĀORI IDENTITY AND WELLBEING
Pā Rongorongo
The interactive citizen’s information hub,
Pā Rongorongo, is located in Grifﬁths
Gardens; an inner-city backyard for
residents, workers and visitor.
In a New Zealand ﬁrst, Pā Rongorongo lets
Aucklanders and visitors build a walking
or cycling tour that is unique to their own
interests. Options include a categories such
as arts and culture, cycleways, walking
routes, heritage spaces, urban forests and
Māori sites of signiﬁcance.
“It’s a great new public facility where te
reo is spoken and Auckland’s strong Māori
identity is celebrated through design.”

Karapu Kōrero
Karapu Korero is a community owned and
led initiative to kōrero Māori with learners of
all levels at Te Atatu Peninsula Library.
This is an opportunity for speakers and
learners of te reo Māori from the local
community to come together in a relaxed
setting, meet each other and converse in
te reo Māori. The library provides the space,
tea and biscuits.
16 |
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This custom map can be sent as a text
message link to their mobile phone or,
in the future, printed out on site.

“Nice relaxed
environment and we
get to practise speaking
and understanding
te reo Māori.”

“Everyone is respectful
of other people’s levels
of te reo Māori.”

NGĀ KĀINGA ME NGĀ WĀHI HAERE NOA

HOME AND PLACES
OUTCOME EXPLANATION
The homes and places outcome aims to ensure
that all Aucklanders have a secure, healthy
and affordable home to live in and that there
are sufﬁcient public places such as parks,
streets and town centres to meet the needs
of residents. These directly link to improved
mental health and community connection
which increase quality of life for Aucklanders.
The council works with central government,
developers, builders, home-owners, investors
and non-government organisations to achieve
this outcome.
This includes accelerating quality development
at a scale that improves housing choices,
increasing tenure security and broadening
the range of tenure models, improving the
built quality of existing dwellings (particularly
rental housing), investing in Māori to meet
their speciﬁc housing aspirations, developing a
quality-based and compact approach to urban
growth and providing inclusive public places.
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NGĀ KĀINGA ME NGĀ WĀHI HAERE NOA

HOME AND PLACES
KEY PROJECTS THAT SUPPORT THIS OUTCOME:

CASE STUDY

Te Arai South Regional
Park acquisition
Ngāti Manuhiri vested 180 hectares of open
space land, at no capital cost to the council, at
Te Arai South. The land adjoins Te Arai Regional
Park and land already vested in Te Arai North
precinct. The additional land creates a total
reserve area of approximately 500 hectares
with 14 kilometres of coastal frontage. The
reserve land:
• provides for a range of recreational activities
• exhibits high quality landscape, biodiversity,
ecological and heritage values
• forms part of a more extensive network of
reserve land and open space.

Open space acquisition 2017/18
• 13 new parks (9.5 hectares)
across seven local board areas

Acquisition
Acquisition at
no capital cost

18 |
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• Six other parks open space
acquired at no capital cost,
including 180 hectares at Te
Arai
• Land disposals equated to
0.1 per cent of the total
land area acquired.

NGĀ KĀINGA ME NGĀ WĀHI HAERE NOA

HOME AND PLACES
Housing First

Here’s how we’re doing
May 2017 - 31 July 2018

There Are Different Forms of Homelessness

80%
Transitionally
Homeless

15%
The council and the Ministry of Social
Development jointly support Housing First,
a collective of ﬁve organisations including
the Auckland City Mission and Lifewise,
who are working together to end chronic
homelessness in Auckland, not just manage it.
Housing First supports chronically homeless
people of all ages who have multiple and
complex needs. The Housing First model
recognizes that it is easier for people to
address issues such as mental health and
substance abuse, once housed. The priority
is to quickly move people into appropriate
housing and then provide wraparound
services. Housing First is focusing on the City
Centre, Central, West and South Auckland
where there are high concentrations of
homeless people.
Since launching, the council’s support has
helped Housing First house a number of
homeless adults and children.
19 |

304
Households

Episodically
Homeless

5%
Chronically
Homeless

278
Children Housed
Transitional
Emergency Housing
shelter
placement
Homeless

582
Adults and families
with children
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Permanent
Housing

Direct access
to permanent
housing with
supports

NGĀ KĀINGA ME NGĀ WĀHI HAERE NOA

HOME AND PLACES
CASE STUDY

Grey Lynn Pump Track
The all-weather asphalt track has been
created in the north-end of Grey Lynn Park
and can be used by BMX bikes, mountain
bikes, skateboards and scooters.
This community-led project was developed
with the support of the Wāitematā Local
Board, the council and other partners such as
Sport Auckland.

“A highly supportive Wāitematā Local Board,
with a champion in Rob Thomas, saw us
gain permission for the project and 20 per cent
of the funding. Now the rest was up to us.”
– Community member

“We want to get kids off devices, back
on bikes and socialising in parks.”
– Community member

“The decision marks a historic moment for Te Kawerau ā
Maki who were left without a marae for decades and will
see the iwi strengthen their presence within their tribal
heartland through the building of the new eco-marae and
papakāinga, a settlement of great cultural signiﬁcance.”
– Executive Manager of Te Kawerau ā Maki

CASE STUDY

Te Henga land transfer
The council has committed to transfer land at
Te Henga to enable Te Kawerau ā Maki to build
a marae and papakāinga.
Te Kawerau ā Maki are the only mana whenua
group without an iwi-based marae. This transfer
enables them to establish a marae within their
traditional heartland and in the vicinity of their
ancestral village at Waiti.

20 |

“We look forward to continuing to grow a positive
relationship in partnership with Auckland Council
and to embracing the Te Henga and west coast
community through the return of our marae.”
– Executive Manager of Te Kawerau ā Maki
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NGĀ MAHI KAWENGA ME TE NOHO WĀTEA MAI

TRANSPORT AND ACCESS
OUTCOME EXPLANATION

OUTCOME EXPLANATION
The transport and access outcome focuses on
how we provide for the physical movement of
people, goods and services within Auckland,
between Auckland and other parts of New
Zealand and internationally.
For Auckland to be a truly accessible city we
need to make sure that people of all ages and
abilities, including people with reduced mobility
levels, can go about their daily lives and get from
one place to another easily, affordably and safely.
This means tailoring the way infrastructure and
services are provided so they meet the needs of a
wide range of Aucklanders.
Improving transport and access in Auckland
requires an integrated approach and is a
partnership between the council and central
government. The Auckland Transport Alignment
Project developed a long-term strategic approach
to address Auckland’s transport challenges.
This work emphasised the need to focus on
getting much more out of existing infrastructure,
maximising new opportunities to inﬂuence travel
demand and ensuring investment is targeted to
the greatest challenges.
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NGĀ MAHI KAWENGA ME TE NOHO WĀTEA MAI

TRANSPORT AND ACCESS
KEY PROJECTS THAT SUPPORT THIS OUTCOME:

CASE STUDY

Reinventing Cities in Henderson
Henderson has been identiﬁed as a key area for
regeneration. The vision for Henderson is an ‘urban ecocentre, enhancing the mauri (spiritual life essence) of the
twin streams Wai Horatiu and Wai O Panuku’.
The Falls car park and the Alderman car park are adjacent
sites in Henderson, West Auckland. The sites are owned
by Auckland Council and have been identiﬁed for sale for
residential / mixed use development. The sites are open
to the C40 ‘Reinventing Cities’ competition for innovative
carbon zero development.
Transport and access opportunities for the sites include:
• very central location near a regenerating town centre
• near to a full range of town centre amenities and close to
the Westwave Pool
• ﬁve minute walk from major public transport interchange
• a prominent ‘gateway’ site at the entrance to Henderson
• planned cycleway routes that will run right beside the site
• adjacent to the Twin Streams restoration project.
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NGĀ MAHI KAWENGA ME TE NOHO WĀTEA MAI

TRANSPORT AND ACCESS
Te Ara Mua – Future Streets
Te Ara Mua – Future Streets is an exciting project
to make streets in Māngere Central safer and
easier for people to travel around, especially by
walking or cycling.
The project involves making changes to some of
the roads and connections in Māngere Central
and introducing other activities to promote
walking and cycling.
A range of design elements have been considered
to manage trafﬁc behaviour and improve walking
and cycling opportunities.
Who is involved?
• The Ministry of Business, Innovation and
Employment
• The Māngere-Ōtāhuhu Local Board
• Auckland Transport
• The NZ Transport Agency.
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TRANSPORT AND ACCESS
TRANSPORT AND ACCESS IN WHAU
Te Whau Pathway
Te Whau Pathway will be a 12km shared
path designed to accommodate pedestrians
and cyclists along the western edge of the
Whau River between Te Atatū Peninsula
and Green Bay Beach. Te Whau Pathway is a
project of regional signiﬁcance that will link
currently unconnected communities along
the river and improve the environmental and
recreational value of 30 parks along its route.

Te Whau Pathway project is a collaborative
partnership between the Whau Coastal
Walkway Environmental Trust, the Whau and
Henderson-Massey Local Boards, Te Kawerau
a Maki, Ngāti Whātua Ōrākei, Auckland
Transport and the council. The pathway
is being built in stages. Completion of the
entire pathway is expected to take 5-8 years,
dependent on funding.

The pathway will provide safe walking and
cycling connections to enable more people to
get around our community, including better
connections to 13 schools and cycleways.

New aquatic and leisure centre
In September 2017, the Environment and
Community Committee agreed to invest
in a new aquatic and recreation centre
in the Whau Local Board area, subject to
development of a Detailed Business Case.
The new aquatic and recreation centre will be
quicker and easier for people to access.
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It will also support desired outcomes for
communities and future needs arising from
population growth in Whau. Improved access
can lead to increased participation in sport
and recreational activities, which can result in
improvements in health and wellbeing.

TE TAIAO ME NGĀ TIKANGA Ā-IWI TUKU IHO

ENVIRONMENT AND CULTURAL HERITAGE
OUTCOME EXPLANATION
The environment and cultural heritage outcome
focuses on ensuring that the natural environment
and cultural heritage is valued and cared for.
The natural environment is inextricably connected
to Aucklanders’ sense of identity and place. It
affects our health and wellbeing through the
mental and physical interactions we have with it,
and it provides the clean air we breathe and fresh
water we drink.
Cultural heritage is the legacy of knowledge,
things and intangible attributes of a group or
society that are inherited from past generations,
maintained in the present and passed on to
future generations including customs, practices,
places, objects, artistic expressions and values.
The environment and our shared cultural heritage
provide an anchor for the sense of belonging that
communities have to their place.
Mana whenua, the council, central government,
and community organisations are key partners
in the ongoing protection and enhancement of
Auckland’s Environment and Cultural Heritage.
The council’s roles is in setting policy, undertaking
waste management and waste minimisation
programmes, education and monitoring, and
funding of grants for environmental enhancement.
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ENVIRONMENT AND CULTURAL HERITAGE
KEY PROJECTS THAT SUPPORT THIS OUTCOME:

CASE STUDY

Kauri Dieback Track Closures
Kauri are a cornerstone of the indigenous
forests of the upper North Island. They are
also one of the longest-living tree species in
the world (reaching ages of 1000 years-plus),
as well as the largest.
Kauri dieback is threatening kauri with
extinction. There is currently no cure for kauri
dieback. It can be spread by just a pinhead of
soil and you can’t tell by looking whether a
tree is infected or not.
Action plans to protect regional parks from
kauri dieback have been implemented in the
Waitākere and Huna Ranges, with closures of
many tracks and track upgrades underway.
The council has also worked closely with the
Ministry for Primary Industries to place a
controlled area notice on the remaining open
areas to protect this taonga species.
“The option that we have chosen today
closes high-risk areas within the park, puts
our current resources into the maintenance
of tracks and is a practical approach that will
really make a difference on the ground.”
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ENVIRONMENT AND CULTURAL HERITAGE
ENVIRONMENTAL PROTECTION
Catching and tagging bats in the Waitākere Ranges
Over the summer 2017/18, the biodiversity team
trapped and tagged the elusive indigenous longtailed bat, our only native land mammal.
Auckland is one of the only cities in the country to
still have a resident population and understanding
their habitat, population and movements allows
us to help the ‘micro-bat’ survive.

‘Biosecurity chickens’ on Aotea Great Barrier
In April 2018, a group of around 200 chickens
were brought to Aotea/Great Barrier Island as
part of the council’s biosecurity experiment
to ﬁght against invasive Australian plague
skinks, formerly known as the ‘rainbow’ skink.
The chickens were released on the island to
hunt down the plague skinks after they were
discovered in 2013. The skinks threaten native
lizards as they compete for food and habitat.
This provided an opportunity for the eggs that
the chickens produce to be sent to the Auckland
City Mission. The council has arranged for
around 700 to 1000 eggs to be delivered to the
Mission per week.
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“The work we’re doing out on Aotea Great
Barrier is signiﬁcant on both a national
and global scale. It’s vital we look at novel
and creative ways of dealing with these
invaders so we can better protect our
indigenous populations, already under
threat from habitat loss and pests.”

TE TAIAO ME NGĀ TIKANGA Ā-IWI TUKU IHO

ENVIRONMENT AND CULTURAL HERITAGE
CULTURAL HERITAGE
Haere rā ki ngā manu aute
In 1817 Thomas Tuai from the Ngāre Raumati hapū
and his friend Titere from Rangihoua travelled to
London. During their trip they produced a collection
of sketches which are thought to be the earliest Māori
ink sketches. The sketches returned to New Zealand
with William Greenwood in 1840 and were presented
by his children to the Auckland Free Public library to
join Sir George Grey’s collection in 1897.
These sketches are to be part of a major exhibition
that commemorates the 250 year anniversaries
for the Royal Academy of the Arts and Cook’s
voyages to the Paciﬁc. The drawings were in a fragile
state and not ﬁt for display or travel. Due to the
corrosive nature of iron gall inks, the paper around
the drawn lines had become brittle and treatment
was performed to stabilise and ensure long-term
preservation isn’t compromised.
They were then mounted and matted on rigid
conservation grade board so they can be handled
safely without the risk of the drawings ﬂexing and
causing further damage. The exhibition opens late
September 2018 until December and then travels to
Musée Du Quai Branly - Jacques Chirac in Paris from
mid-March to July 2019.
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NGĀ ANGITŪ ME NGĀ WHAI HUATANGA

OPPORTUNITY AND PROSPERITY
OUTCOME EXPLANATION

The opportunity and prosperity outcome aims
to ensure that Aucklanders have the skills and
opportunities to adapt to an economy with
increased international connectivity, and to
changing business models and employment
opportunities due to technological developments.
There is a particular focus on young people
as future innovators and the need to invest in
education, training and skill development so that
more people can participate in the economy.
To achieve this outcome, the council is focusing
on harnessing emerging technologies and
ensuring equitable access to them, ensuring
regulatory planning supports businesses,
innovation and productivity growth, levering
Auckland’s position to support export growth,
increasing educational training (especially for
those in need) and supporting Māori business
and iwi organisations to be signiﬁcant drivers of
Auckland’s economy.
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NGĀ ANGITŪ ME NGĀ WHAI HUATANGA

OPPORTUNITY AND PROSPERITY
KEY PROJECTS THAT SUPPORT THIS OUTCOME:

CASE STUDY

Makerhood

“They are people who are
passionate about this stuff, people
from all walks of life.”
– Makerhood member
“Only we can change who we
are. There’s a little saying in our
community; only the hood can
change the hood.”
– Founder at the Roots
Creative Entrepreneurs

The Makerhood is a movement to help young
South Aucklanders rediscover the art of making.
It is a network of people and organisations that
are encouraging people to tinker, ﬁx and make
stuff rather than consume it, in both digital
and non-digital expressions. They have a vision
to see South Auckland as being known for
inter-generational creativity, entrepreneurship
and innovation.
The Makerhood aims to grow creativity,
problem solving skills and an entrepreneurial
mind-set to get young South Aucklanders ‘work
ready’ for jobs that don’t even exist yet. The
movement supports students to draw on each
other to be creative and entrepreneurial, show
resilience and be able to not only face complex
problems, but ﬁnd alternative solutions.
The Makerhood have a range of tools that
can be utilised including computers, virtual
reality hardware and robots which are located
in different spaces such as libraries. The
Makerhood was started a year ago by the
Southern Initiative who champions, stimulates
and enables social and community innovation
in South Auckland.
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OPPORTUNITY AND PROSPERITY
Recycling Centres
The council is establishing a network of community recycling
centres which divert material from landﬁll. This re-using of items
and re-purposing of materials also beneﬁts the local community
through affordable items and job creation.
The council’s resource recovery network continues to expand with
ﬁve community recycling centres now open across Auckland in
Devonport, Helensville, Waiuku, Whangaparaoa and Henderson.
The council is aiming to build a network of 12 centres across the
district to contribute to the goal of zero waste Auckland by 2040.
The network won the award for Best Commercial or Public-Sector
Project at the WasteMINZ conference in November 2017.

“We’re diverting as much waste
from landﬁll as we can and involving
the community in the process.”
– Global Action Plan Oceania
in NZ, Devonport Community
Recycling Centret
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We had a lot of social and
environmental objectives
and we were also really
focused on employing people
and helping people out of
poverty. We saw the waste
opportunity as a great way
to do that – to upskill people
and offer them valued work”
– McLaren Park and
Henderson South
Community Trust,
Waitakere Wild Waste
Community Centre

NGĀ ANGITŪ ME NGĀ WHAI HUATANGA

OPPORTUNITY AND PROSPERITY
2017-18 END OF YEAR RESULT TIME TO CELEBRATE!

Guaranteed E-Book Selection

CHECK OUT SOME LIBARY HIGHLIGHTS FROM 2017-18

In May 2018, Auckland Libraries launched
a guaranteed e-book selection. There is no
longer a wait for e-books to become available,
readers have immediate access to a selection
of popular e-book titles. This harnesses
technology and ensures equitable access to
high quality digital data and services.
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Total Visits

Total Issues

2017-18 increased by 7%

2017-18 increased by 1%

Physical Visits – 2%

E-Collection + 25%

Online Visits + 22%

New e-users
(e-books & audio) + 17%

84% satisﬁed with
our website.
An Increase of 9%

New registrations
increased by 12,000
compared to 2016-17

76% satisﬁed
with our range of
collection items up
– 2% from last year

Active library members
have increased from
489,000 to 503,000
an increase of 14,000
from 2016-17
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E-book borrowing has seen an increase of
25 per cent on last year.

MEINGA KIA URU, KIA ĀHEI NGĀ HAPORI

ENGAGE AND ENABLE OUR COMMUNITIES
#1 Engage and Enable
Our Communities
It puts our citizens, customers and communities
at the centre of everything we do.
We want Aucklanders to have a strong voice
in shaping their city. We’ll achieve this by:
• increasing the transparency and accessibility
of the council
• demonstrating community-centred thinking,
behaviour and design
• being a leader in improving diversity and
inclusion outcomes in Auckland
• ﬁt for purpose, joined-up, engagement
and processes.
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MEINGA KIA URU, KIA ĀHEI NGĀ HAPORI

ENGAGE AND ENABLE OUR COMMUNITIES
COMMUNITY EXPERIENCE

62 per cent of surveyed community groups
that have worked on a project with the
council are satisﬁed with the performance
of the council.

Those groups who have a contact person
are more positive toward the council.
46 per cent of surveyed community
groups agree that the council understands
the needs and priorities of our community.

61 per cent of surveyed community groups
that have worked on a project with the
council have a contact person who they can
approach to discuss issues with.

PEOPLE PANEL EXPERIENCE
The breadth of Aucklanders we engage with through
the People’s Panel has been consistently growing.

Since 2015 the panel size has increased
by 96 per cent to 35,404 panellists,
driven by increases in engaging hard to
reach communities.
45 per cent of Aucklanders agree that
the council provides enough information
to have their say.
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There has been signiﬁcant improvements
in providing opportunities to have your
say. In 2018 50 per cent of surveyed
Aucklanders agreed that the council
provides opportunities to have their say
in shaping Auckland.

TE KOMITI TAIAO Ā-HAPORI HOKI

THE ENVIRONMENT AND COMMUNITY
COMMITTEE FORWARD WORK PROGRAMME
This report highlights a range of projects related
to the Environment and Community Committee
work programme that our communities have
been involved in over 2017/2018. Each of
the projects deliver on one or more of the
six Auckland Plan outcomes and contributes
towards Auckland growing in a way that will
meet opportunities and challenges of the future.

The Environment and Community Committee
forward work programme enables the
committee to deliver on its priorities, with a
focus on initiatives that have a high impact
for Auckland. The forward work programme
includes a variety of projects, policies and plans
which will continue to contribute towards to
achieving the six Auckland Plan outcomes.

Key activities for the Environment and Community
Committee forward work programme include:
• making progress with climate change adaptation and
mitigation, and taking action to reduce greenhouse
gas emissions
• enabling green growth with a focus on improved water
quality, pest eradication and ecological restoration
• strengthening communities and enabling Aucklanders
to be active and connected
• making measurable progress towards the social and
community aspects of housing all Aucklanders in
secure, healthy homes they can afford
• growing skills and a local workforce to support
economic growth in Auckland.
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