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Memorandum  

 

To: Local Board members and Councillors 
From: Stacey van der Putten, AT Director of Public Transport & Active Modes 

Fraser Barrons, AT Infrastructure & Fleet Specification 
Date: 20 January 2025 
Subject: Update on bikes in buses trial 
 

Purpose  

To update on the ‘Bikes in Buses’ trial in November 2024 and provide details about Phase 2. 

About the bikes in buses trial:  

• In October 2024 we informed you about a trial of two different bike racks inside double-
decker buses on the NX1 route. 

• Research participants comprised cycling interest group members, AT employees and 
ambassadors. 

• Feedback was gathered via surveys including public bus commuters, and from 
operational staff and volunteers involved in the trial. 

 Outcome of the trial:  

• The trial was successful and proved the viability of commuters carrying their bikes into 
and securing them inside buses 
• Out of the two bike racks trialled, one was determined to be the preferred option 

due to lower impact on bus capacity (it comes with flip down seats and hand holds 
to create standing area if needed). Bikes were also felt to be more secure, and 
design is sleeker and easier to use. This rack can be enhanced further by including 
better seat-belt style restraints for the bikes, and other minor modifications. 

• The second bike rack was deemed unsuitable due to taking up greater space, and 
providing less stability for the bikes.  There will be no further testing of this rack. 

• Useful feedback was received from bus drivers and cyclists. Bus customers (not 
involved in the trial) provided mixed reactions – support and excitement from the 
majority of respondents but opposition from non-cyclists, mainly concerned with 
space taken up by bikes and time taken to maneuver bikes into the bus. 

• Photos are included in the Appendix.  

Next steps:  

• AT to conduct a second phase of the bikes in buses trial in 2025. 
• This will involve the installation of a further 14 bike racks using the preferred rack (with 

minor modifications) inside the double decker buses on the NX1 route.  
• The next phase of the trial will be open for any cyclist to use and provide further 

feedback. Timelines will be clarified and a further update circulated once we have a firm 
timeline for the required bus fitouts and the customer and communication strategy 
developed. 

 
More information 
If you have any questions or would like more information, please contact  
Fraser.Barrons@at.govt.nz.  
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